
SL1000 System

At a Glance
The SL1000 provides a powerful communication tool which is built for 
business. The high spec built-in voice response system provides Auto 
Attendant and auto-routing functionality at no extra cost, ideal for small 
companies with limited budgets. And with a choice of either IP or digital 
technologies, the SL1000 is a truly versatile solution.

•	 Built in Voice Response System 
including Auto Attendant

•	 ISDN BRI, Analogue & SIP 
trunks

•	 Digital/Analogue/IP Extensions

•	 On-board Applications

•	 12/24 Key Terminals

•	 Audio Ports

•	 Wall mountable chassis

•	 Simple installation

Smart communication for small businesses



Technical Data for the System

About NEC Corporation: NEC Corporation is one of the world’s leading providers of Internet, broadband network and enterprise business solutions dedicated to meeting the specialized needs of its diverse and global base of 
customers. NEC delivers tailored solutions in the key fields of computer, networking and electron devices, by integrating its technical strengths in IT and Networks. The NEC Group employs more than 150,000 people worldwide. For 
additional information, please visit the NEC home page at: http://www.nec.com
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For further information please contact your local NEC representative or:

North America (USA)
NEC Corporation of America

www.necam.com

Corporate Headquarters (Japan)
NEC Corporation

www.nec.com

EMEA (Europe, Middle East, Africa)
NEC Enterprise Solutions

www.nec-enterprise.com

System Main & Expansion chassis dimensions w x d x h /weight
•  375 x 115 x 290 mm / 2.5Kg 
Main & Expansion chassis power supply
•  90-264VAC (50/60Hz)                                                              • 144-175VA

Compliance The SL1000 Communications Server carries a CE mark and complies with:

•  EMC EN55022 Emission, EN55024 Immunity, EN61000 Powering

•  Safety EN60950-1

•  Transmission and signalling TBR3, ES203-021

Port Capacities Number of chassis Main chassis Exp. chassis 1 Exp. chassis 2 Exp. chassis 3
Total Ports 162 210 234 234
Trunk Ports Max 74 90 106 106

Analog 16 32 48 48
ISDN BRI 12 24 36 36
IP Trunk (SIP/H.323) 32
External Paging 1 2 3 3
External MOH 1
BGM 1

Extension Ports Max 96 128 128 128
Multi-Line Telephone 24 48 72 96
Single Line Telephone 32 64 96 128
IP Terminal (SIP-MLT/Std.) 64

DSS Console 3 6 9 12
Door phone 2 4 6 6

Virtual Extension Port 50
Power Failure Circuit 4 8 12 12
Door Relay RJ61 socket 2 4 6 6
External Port 1
Built-In Answering Machine Channel 2
VRS & Voice Mail Channel 8 / 16
Analog Modem 1

Category Hardware Name Description Main chassis Exp. chassis 1 Exp. chassis 2 Exp. chassis 3

Option Items for 
Main Chassis

IP4WW-EXIFB-C1 Interface Card to Expansion 
Chassis

1 - - -

IP4WW-Battery Box External Battery Box 1 2 3 4
Option Items on 
CPU

IP4EU-MEMDB-C1 Expansion Memory Card for 
capacity & feature expansion

1 - - -

IP4WW-VOIPDB-C1 VoIP Gateway Card 1 - - -
PZ-VM21 Embedded VRS/Voice Mail 

Card
1 - - -

CFVRS-C1/CFVMS-C1 VRS/In-Mail CF Card 1 - - -
Expansion Cards IP4WW-408E-A1 4 Analog Trunks + 8 Hybrid 

Extensions Card

3 6 9 12
IP4WW-008E-A1 8 Hybrid Extensions Card
IP4WW-000E-A1 0 Trunk/Extension Card for 

ISDN BRI

IP4WW-2BRIDB-C1 2 ISDN BRI Daughter Board

MyCalls MyCalls Basic (Bundled product)
MyCalls Call Manager

Desktop Suite IP Soft Phone/Deskset
Hotel/Motel Built in Hotel/Motel features

On-board  
Applications 

Supported with MEMDB card


